
FAQ’s:

How soon do I need to order wedding invitations?
The sooner the better. For bespoke designs we recommend starting at least six months
prior to your event date. For personalized stationery from our existing designs we
suggest four months ahead of your event date. We generally work on a 4 week
turnaround time on wedding orders, with expedited shipping available for an additional
charge.

Can I request a sample of my invitation before I order it?
Of course. Samples invitations are $10 and are sent in the ink and paper colors we
currently have stocked in the studio. However, if you let us know what style and colors
you are most interested in we will do our best to accommodate your request. Digital
mock ups of invitation designs personalized with your colors and format preferences
require a $50 deposit on your order. A full digital proof of all invitation components,
tailored to your colors, format preferences and wording requires a 50% deposit on your
order. Sample fees/deposits are non-refundable, but applicable to your final order.

What color paper and ink are available for invitations and announcements?
Rather than a limited set of available colors, we match special event stationery to your
event. We work with many vendors to offer as wide a variety of colors and finishes as
possible. Send swatches of your event colors to us and we will match paper and ink as
closely as possible.

What printing methods do you offer?
We offer both digital (flat) printing and letterpress. Prices noted in the Style and Price Guide are
for digital printing. If you have questions about the differences in printing options or would like a
quote for letterpress, please feel free to contact us.

What options do I have with invitations in the Tulaloo Wedding Collection?
Every design in our Wedding Collection can be fully customized to fit your style. Not only do
we match ink and paper color to your preferences, but we also offer format variations for
each of our invitation designs. Your favorite Tulaloo design can be created naked, with a
belly band, folder, pochette, pocketfold or our exclusive backpocket style. We can
change card shapes from square to rectangular and create designs in larger or smaller
sizes. The options for personalization are limitless and offer many choices to fit all tastes
and budgets. If you don’t see what you are looking for, please call or email and we will
work with you to create your perfect stationery package.

What is Bespoke Design?
Bespoke stationery is custom designed for one client/event. It is very much like
commissioning a piece of art. The design will be entirely original and exclusive to your
event; no other client will be offered your stationery design! Bespoke is a great option for
the client who wants to work one on one with an artist to create something truly unique
and personal. For more information on our Bespoke services please contact Tulaloo.



How much should I expect Bespoke stationery design to cost?
This is difficult to answer as the price can vary greatly for each design. Paper type,
materials and design all affect your final cost. Bespoke wedding invitations can cost as
little as $4/each and as much as $20/each. Because these pieces are completely
custom designed, exclusively for you, they cost more than pre-existing designs.
However, we are very resourceful and will do everything we can to create something
amazing that fits your budget.

Do you offer discounts for large orders?
We have stepped discounting based on the quantity ordered. Prices shown in our
catalog are for quantities up to 75. Larger orders qualify for a lower per set price. For a
personalized quote just call or email.

Can I order other stationery pieces to match my invitations?
Definitely. A full wardrobe of coordinating stationery pieces helps create a cohesive style
for your event. Save the dates, programs, menus, escort cards, favor notes and more
are all available. We can design just about anything you need for your special event –
just ask!

I really want something unique and special, but I am on a budget. Can you help
me?
Yes! Contact us and let us know what you need and what budget you need keep. We
will show you design options that are beautiful and within your budget.

Can you provide references of former clients?
Yes! We have a long list of happy Tulaloo clients that would love to tell you about their
experiences working with us.

I found an invitation that I love. Can you recreate it for me?
In a word, no. We respect copyright laws and creative integrity and therefore do not copy
the designs of other artists. If you have an example that helps you explain the style or
tone you are hoping to achieve we are happy to look at it. But please do not ask us to
copy the work of another designer.

I want to put my friends and family to work. Can I assemble my own invitations?
Maybe. We are able to offer a DIY option for some of our designs. The availability of and
price discount for DIY varies by design, so contact us for details.

Can I meet with the designer to look at paper swatches and discuss options?
Yes! We are located in Connecticut and love to meet our local clients for in person consultations.
If you aren't able to come to Connecticut for a face-to-face meeting, don't worry. We work with
clients all over the world, and can complete the design process through phone calls and emails.


